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This year marks the third publication following the report’s name 
change from the Environmental Report to the CSR Report. Once 
again, during the CSR Session in April 2010 new employee training 
program new hires were asked to read the 2009 edition of the CSR 
report and submit a survey after they were posted to their workplace. 
New employees retain a viewpoint that is closest to that of external 
stakeholders, and so on this occasion once again we were able to 
receive valuable feedback from these new employees. A selection of 
their comments appears below.  

l	 “I felt the report could provide further details regarding the Company’s 
relationship with customers.”

l	 “I felt there were places where information was simply provided in list form.” 
l	 “Overall, I thought the report should provide more content on Global “ Sukima” 

Ideas.” 
l	 “I thought more details could be provided on the Company’s polymeric 

micelles anti-cancer drug, as this will greatly benefit society going forward 
without a doubt.” 

l	 “Specific details were provided on reducing the Company’s environmental 
footprint, but there were times when I did not understand how wonderful these 
details were. I thought it would be beneficial to provide more benchmarks for 
comparison.” 

l	 “I understood that the Company’s rate of lost worktime accidents was among 
the lowest in the industry, but I was unable to understand why it was so low. 
I thought it would be beneficial to provide more details on whether this was 
because the Company’s initiatives are different from its competitors.”

l	 “I thought it would be easier to understand if a footnote was added on the 
environmental impact when SS and phosphorus are emitted as wastewater.”

l	 “The section titled Reducing the Environmental Impact of Our Business 
Activities provided details for those initiatives that had positive results, but 
failed to offer specific details for those initiatives that did not have positive 
results. These were simply labeled as “requires more effort,” with no additional 
information provided on the specific efforts or initiatives to be made.”

l	 “I felt it should be more clear which of the initiatives of the Corporate Master 
Plan on the Environment are undertaken by which workplace.” 

In addition to these new employees, we have also considered survey 
results and feedback provided by our external stakeholders in 
compiling a more easy-to-understand fiscal 2010 edition. Although 
we were unable to respond to each individual request, moving 
forward we will aim to incorporate the requests of more and more 
stakeholders in our future reports. 
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